
Bosch Professional Power Tools & 

Measuring Tools Cash Back Offer Terms & 

Conditions 

1) The specific rules set out in these Terms & Conditions apply to this Promotion. A printed 

copy of the Terms & Conditions can be obtained by sending a stamped addressed 

envelope to: Robert Bosch Limited, C/O Bosch Rexroth, Viewfield Industrial Estate, 

Glenrothes, KY6 2RD United Kingdom, stating the name of this offer. By participating in 

this offer, entrants agree to be bound by these Terms & Conditions.  

2) The promoter is Robert Bosch Limited, a company incorporated in England and Wales 

with company number SC013418, whose registered office address is at C/O Bosch 

Rexroth, Viewfield Industrial Estate, Glenrothes, KY6 2RD United Kingdom 

(“Promoter”). 

3) The Promotion is administered by Carousel Marketing Limited of PO Box Newhall 

Court, George Street, Birmingham B3 1QA (“Administrator”). Any queries related to 

the Promotion should be sent to the Administrator. 

4) Employees of the Promoter, or any other company within the Bosch group of companies 

(including BSH Home Appliances Limited), and their immediate family members, 

Bosch’s agents, authorised retailers or their employees, or any person professionally 

associated with this activity (or members of their family or household) may not 

participate in the Promotion, unless otherwise agreed with the Promoter. 

To be eligible to participate in the Promotion 

5) The Promotion will commence on 01/01/2017 and close on 31.12.2018 (“Promotional 

Period”). 

6) The Promotion is open to consumers of Bosch ‘Blue’ professional power tools and 

measuring tools resident in the United Kingdom. (“Eligible Participant”). 

7) You will not be eligible to enter the Promotion if you are a dealer, supplier or merchant.  

8) The Promoter assumes that by using the website and/or entering the Promotion (and you 

warrant that) you are aged 18 or over. 

9) If you are entering the Promotion as an employee of an organisation then you have an 

obligation to (i) inform your employer about the Promotion, and (ii) obtain the permission 

of your employer to enter the Promotion. 

 

 

 



 

Bosch ‘Blue’ Professional Power Tool & Measuring Tool 

10) Eligible Participants will qualify for the Cashback Offer providing they satisfy the 

following criteria: 

a) the Eligible Participant owns a Bosch Professional Power Tool or measuring tool 

(“Tool”) that has developed a fault; 

b) the fault has developed in the Tool outside of the warranty period, or the fault is 

not of a type covered by warranty; 

c) the Eligible Participant has notified the Promoter of the fault via 

https://www.bosch-professional.com/gb/en/service/after-sales-service-/online-

repair-service/online-repair-service.html or the contact centre on 0344 736 0109 

(“Repair Request Process”) and has been provided with a quote for the repair of 

the Tool or received confirmation that it would be uneconomic to repair to Tool; 

and 

d) the Eligible Participant has opted to purchase a new Tool rather than electing for 

repair has requested and received (or a merchant has received on their behalf) a 

reference code via email from the Promoter to participate in the cashback offer 

(“Reference Code”). 

(“Entry Requirements”) 

11)  A Tool will be a “Qualifying Product” if it fulfils the below requirements; 

a) The Promotion only applies to Tools purchased by an Eligible Participant within 

the United Kingdom within 14 days of receipt of the Reference Code Tools that 

are purchased from alternative markets shall not be Qualifying Products. 

b) This Promotion is not available on the purchase of any second hand or graded 

stock. 

c) The Promotion is subject to the continuous ownership of the Tool. The Promoter 

reserves the right to withdraw any claim if the Tool is returned or resold. 

d) A Tool will not be a Qualifying Product if it is purchased outside of the 

Promotional Period. 

Cashback Offer  

12) The Cashback award shall be an amount equal to 10% of the price of the Qualifying 

Product (excluding VAT) and subject to a maximum claim of £50.00 (“Cashback 

Offer”). Please note only the Administrator will be shall hold data on the details of the 

purchase price of the Qualifying Products. Individual purchase prices will not be shared 

with the Promoter. 

13) The Cashback Offer is non–transferable and there is no alternative. The Promoter 

reserves the right to substitute awards of equal or greater value at any time. 
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How to claim the Cashback Offer 

14) To claim the Cashback Offer for a Qualifying Product the Eligible Participant must: 

(i)  purchase the Qualifying Product within 14 days of receiving the Reference 

Code (“Closing Date”) 

a) log in to the online portal at https://repairoffer.bosch-

professional.co.uk/promotion/bosch-power-tool-repair-offer/ during the period 

beginning 21 days after the Purchase date and ending 50 days after the Purchase date 

of the Qualifying Products submitting the following:  

a. their Reference Code; 

b. the serial number of the Qualifying Product; 

c. a copy of the invoice for the Qualifying Product; and 

d. their bank details into which the Cashback Offer should be paid. 

15) All other proof of purchase will not be accepted, including, but not limited to, illegible 

invoices, delivery dockets, receipts (part payment or otherwise), delivery notes, 

confirmation of orders or other handwritten documents. 

16) The Administrator will only verify the relevant invoices to the extent of the transaction 

involving the Qualifying Products; participants agree to censor their invoices accordingly. 

17) Only complete claims will be accepted and failure to provide all of the necessary 

information and/or documentation will invalidate your claim. The Promoter does not 

accept any responsibility for claims that are lost, incomplete, illegible, corrupted or fail to 

reach the Administrator by the end of the Promotional Period for any reason. 

18) The Promoter will not accept any claims by fax, telephone or post.   

 

19) Upon receipt and verification of a valid Reference Code together with all the details 

required in paragraph 14 above, the Administrator shall make payment of the Cashback 

Offer. 

 

20) Please allow up to 28 days from submission of the claim for payment of the Cashback 

Offer. 

21) The Promoter will only pay the Cashback Offer into the bank account of the Eligible 

Participant submitted to the online portal (“Bank Account”) and requests to transfer to 

any other bank account will not be considered. The payment of any Cashback Offer will 

be by BACS. 

22) If the Qualifying Product is returned by the Eligible Participant, the Cashback Offer shall 

become void. In this instances the Eligible Participant will be required to reimburse the 

Cashback Offer in its full amount to the Administrator.  
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General 

23) In all matters relating to this Promotion, the decision of the Promoter shall be final and no 

correspondence or discussion shall be entered into. 

24) At all times throughout this Promotion, the participant must deal with the Promoter in the 

utmost good faith in every respect. The Promoter reserves the right to verify the eligibility 

of all participants and disqualify any participant that it has reasonable grounds to believe 

has breached any of the Rules or these Terms and Conditions, including, but not limited 

to, falsifying any information submitted to or requested by the Promoter. 

25) The Promoter reserves the right to amend or terminate the Promotion at any time without 

notice. However, the Promoter will use its reasonable endeavours to minimise the effect 

of such amendment or termination to avoid disappointment. Any termination or 

amendment to the Promotion will be notified to you via https://repairoffer.bosch-

professional.co.uk/promotion/bosch-power-tool-repair-offer/ 

26) The Promoter does not claim any rights of ownership in your entry, nor does the Promoter 

accept responsibility for the return of any entry, including those consisting of artistic or 

other material. 

27) The Promoter excludes all liability for taxes relating to the Cashback Offer and any tax 

liability arising from the provision of the Cashback Offer will be the sole responsibility of 

the recipient of the Cashback Offer. 

28) Participant’s personal details are securely made available to the Administrator through a 

third party provider, Egress Limited’s, data transfer system. Participants’ details will not 

be passed to third parties for marketing purposes or stored or retained beyond the scope 

necessary for the administration of the Promotion. 

 

29) This Promotion cannot be used in conjunction with any other promotions that are run by 

the Promoter or any company within the Bosch group of companies. 

30) You may be requested to take part in promotional activity and the Promoter reserves the 

right to use the names and addresses of the participants and their businesses, their 

photographs and audio and/or visual recordings of them in any publicity. 

31) This Promotion does not put an obligation on any participant to purchase products from 

the Promoter or purchase products from any other company within the Bosch group of 

companies in value or in volume to the extent that it is not lawfully permissible.  

32) The Promotion is governed by the laws of England and Wales and the courts of England 

and Wales shall have the exclusive jurisdiction to settle any dispute or claim arising out 

of or in connection with the Promotion. 
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